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HELP GUIDE Clear the cache in Microsoft Edge

Occasionally after a PEMS system release, data may not load as expected. Clearing the browser cache
should resolve this issue. The following instructions cover how to clear the cache in Microsoft Edge.

1. Open Microsoft Edge. é 4. Under Clear browsing data, click Choose What
to Clear.

2. Click the three-dot icon In the top-right corner
of the browser.

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data
Clear browsing data now Choose What to Clear

Chaose what to clear every time you clase the browser

-
5. Select All Time in the Time Range and then
€& New InPrivate window Ctrl+Shift+N Check 'Cookies and other site data’, and
&) Find on page Ctrl+F 'Cached images and files' then click Clear
More tools > Now.
€33 Settings
@ Help and feedback > Delete browsing data “ 1
Time range i
All Time v 's:
3. Select Settings, then click on Privacy, Search & Browsinghisty | #
Services on the left side of the page. _
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9 6. Once you have cleared your cache and cookies,
B start, home, and new tabs

restart the browser and access PEMS.
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For further information or support contact:

MaPS Help Desk PEMS Help
Office and HR Payroll enquiries PEMS access and technical enquiries
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